'OPOI KAI NPOYMNOGEZEIZ INA ENIXEIPHMATIES - MEAATEZ THZ B2B PLATFORM
b2b.innpro.gr (gicnxbnoav oTig 10.06.2022)

1. Fevikeég NANPoPOpIEC

1.1 H eunopikn NAaT@opua B2B b2b.innpro.gr, epefng avapepduevn wg "MAatgopua B2B", avhkel
otnv staipeia INNPRO ROBERT BLEDOWSKI sp. z 0.0. Nou €ival KaTaxwpnuevn oto EBVIkd
AlkaoTikO MnTpwo oTtn dielBuvon Rudzka 65C, 44-200 Rybnik, pye apiBud KRS 0000944160, NIP:
6423234719 ano Tov 100 Oikovopuikd Topéa Tou EBvikoU AikaoTtnpiou Tng MNepipépeiag Gliwice.

1.2 O NwANTAG npayuaTonolei HECW TNG NAATPOPHAG B2B nwAnoeic npoidovTwy Kal Wyneiakou
nePIEXONEVOU MoU NapouaialovTal OTIG IOTOTEAIDEC TNG NAATPOpHUaAg B2B, epeEnc avaPepOPeva wg
"EpnopeUpaTta”, Kal NapéxXel NAEKTPOVIKEG UNNPedieg CUPPWVA HE TOUG OPOUG auTwV TwV ‘Opwv Kal
npoUnoB&ocwv.

1.3 O1 6pol kai npoUnoBéoeig TNG NAATPOpuag B2B b2b.innpro.gr, epe€ng avapepopevol wg "Opol
kal npoUnoBecelg”, ival Opol kal NpolnoBEceig Nou avagépovTal oTo apdpo 8 Tou Nopou Tng 18ng
IouAiou 2002 yia TIg NAeKTpOVIKEG unnpecieg (PUANO Epnuepidag 2020.344 j.t., dSnwg
Tpononoifénke). O1 'Opol Kal ol NnpoUnoB&oeig ival d1aBEaiyol dwpedv oToug MeAATEG Npiv ano Tn
oluvayn cupPwviag HEow CUVIECHOU Nnou BpiokeTal aTnv apXikn aeAida Tng NMAatedpuag B2B, uno
TNV kapTéAa ‘Opol kai npoUnoBeoeig b2b
(https://b2b.innpro.gr/Regulamin-dla-przedsiebiorcow-klientow-sklepu-internetowego-b2b-innpro-
pl-cabout-pol-54.html). O MeAATNG €xel To dikaiwpa va kaTeRAcel Toug ‘Opoug Kal va KAvel
ekTUNwon. O1 'Opol kai ol npolnoBéoei¢ gival eniong d1aB£aIU0l KATOMIV AITAKATOC Tou MeAATN HE
TPOMO MOU EMITPENEI TNV ANOKTNON, avanapaywyn Kal Kataypa@r Tou NEPIEXONEVOU TOUG HECW TOU
TNAENANPOPOPIAKOU CUCTAKATOC NOU XPnaldonolsi o MeAdaTnc.

1.4 'Evag "NeAdtng" otnv évvoia Twv 'Opwv kal MpolnoBéoswyv ival évag snixeipnuatiac cuPewva
pe To ApBpo 4 Tou Nopou TnG 6nc MapTiou 2018, o onoiog KATaBETEI NapayyeAia n eyypa@eTal oTov
Aoyapiaopo Tou ) Xpnoiponolsi AAAEG UNNPETIEG NOU NApPEXOVTAl NAEKTPOVIKA aTnv MAaT@Opua
B2B. Nopog Twv Enixelpnuatiov (PUANo E@nuepidag 2021.162 j.t., dnwg Tpononoindnke), ekTOq
€4V NPOKEITAl YIa £vav eNIXEIPNUATIA QUOIKO NPOCWNO NOU CUVANTElI CUPP®Via Pe Tov MwAnTr nou
OXETICETAI APETA PE TNV ENAYYEAUATIKR dpACcTNPIOTNTA MOU EKTEAEI AUTO TO ATOMO, OTAV TO
neplEXOMEVO AUTNG TNG CUNQViag Osixvel 0TI Oev €XEl ENAYYEAPATIKO XAPAKTNPA Yid TOV
ENIXEIPNHATIA, KUPIWG AOYW TOU AVTIKEIMEVOU TNG ENAYYEANATIKNAG ToU dpacTnpioTnTag, nou
kaBioTaral diaBéoipo pe Baon TIg diaTa&eig Tou KevrpikoU MnTpwou kal MAnpogopi®wv yia TV
EnixeipnuaTiki ApaoTtnploTnTa.

1.5 lNa va xpnoigonoinoel o AyopaoTng Tnv NMAaTeoppa B2B, npénel pOVOC TOU va AnoKTroEl
npOoBacn O HIa CUOKEUN MoU ToU EMNITPENEI va NPoBAAEl I0TOTENIDEG KAl va EKTEAEI EVEPYEIEC OE
auTEG, va ouvdEeTal oTo d1adikTuo, va Xpnaolhonolei évav nepinynTr| 10ToU Kal va £XEl EVEPYO KOUTI
NAEKTPOVIKOU TaXUSPOUEIOU NouU Tou eMITpENEl va AduBavel unvUuaTa nAEKTpovikoU Taxudpoueiou.,
O NwANTAG dilacpaAilel 0TI n MAaT@opua B2B Aeitoupyei cwaoTd yia Tov AyopaaTr XpnoIKHonoimvTag
TOUG akOAOUBOUG NEPINYNTEG:

a. Internet Explorer ékdoon 10.0 | HETAYEVEDTEPN HE EVEPYOMOINUEVN UNOOTNPIEN Yia Java applets,
n

b. Mozilla Firefox €kdoon 17.0 i} JETayevEQTEPN WE Evepyonoinuévn unoaTnpiEn yia Java applets, i
c. Opera Opera 12.0 | JETAYEVETTEPN WE UNOOTNPIEN Yia evepyonoinueva Java applets, n

d. Google Chrome €kdoon 23.0 | HETAYEVEDTEPN KE UNOOTAPIEN Yia evepyonoinuéva Java applets, i

e. Safari €kdoon 5.0 ) METAYEVEDTEPN UE UNOCTNPIEN YIa evepyonoinueva Java applets, n

f. H €kdoon Microsoft Edge 25.10586.0 ] peTayeveoTepn UE EvEpyonoINUEVN unooTnpI&n yia Java
applet.



EminA€ov, n eAaxioTn avaiuon oBovNnG Nou MITPENEl AVETN NEPINYNON OTIG OEAIOEG TNG NAATPOPHAG
B2B sival 1024x768 pixels. MNa Tnv nAApn ASIToupyIkOTNTA Tou online kataoThpaTog, o MwANTAG
OuVvIOTA va evepyonoin®si n anobrkeuon cookies oTov NePINyNTr| TOU IOTOTOMOU.

1.6 H xprion Tng nAat@oppag B2B pe Tpdno nou avrikeTal ato vouo, 10iwg napapialovrag Ta
npoownika dikaliwpaTa Tou NwAnTn A TpITwv, napeuBaivovrag otn AsiToupyia Tng NAATPoOpuag B2B,
oupnepiAapBavopEvng TNG Napoxng Napdvouou NePIEXOUEVOU HECW AUTNAG, anayopeueTal.

1.7 O1 npoéowna nou xpnaigonolouv TNV NAaTQOppa B2B €& ovopaTtog Tou MeAdTn npenel va eival
€€0UCI000TNHEVA VA evepyOUV €€ ovopaTog Tou MeAdTn kal va unoxpeouvTal yia Aoyaplacuod Tou
MeAaTn. 'OnoTte auToi o1 ‘Opol kai NMpolnoB&osic avapepovTal aTov MeAdTn, IoxUouv avTioToiXa yid
TO ATOMO Mou evepyei €€ ovopuaTog Tou MeAATN KATa Tn XpRon Tng nAatgopuag B2B.

2. Mpaypartonoinon ayopwv

2.1 H npayuatonoinon ayop®v oTnv nAat@opua B2B sival duvaTr onoladnnoTe nuEpa Kai
ornoladnnoTe wpda, He TNV NPolnobeon OTI N EKTEAECN TwWV NAPAYYEAIWV NOU TONOBeTOUVTAl EKTOG
TWV KAVOVIKOV wpwV epyaciag (AsuTépa £wg MNapaokeun, eKTOC apylwv, wpec 8.00 - 15.00) Ba
EekIvioel TNV eNOJEVN €pyAciyn nUEPA.

2.2 O1 ayopéc oTnv NnAaT@Opua B2B npayuaTtonoloUvTdl NAEKTPOVIKA, OMOU N NAEKTPOVIKI
d1elBuvaon NAekTpovikoU Taxudpopeiou kal 0 Kwdikdg npdoBacng Tou MeAdtn anoteAolv Tov
Hovadiko Tpdno avayvwpiong, Kal ol ENITUXWG TONOBETNHEVEG NapayyeAiec He Ta Nnapandavw OToIXEid
Ba 1oxUouv vouikd deopeuTIKA Yyia TA PEPN.

2.3 H TonoBeTnon piag napayyeAiag eivar duvatn PETA TNV €yypagn otnv NnAaTQoppa B2B -
dnuioupyia Aoyapiacpol otnv nAat@oppa B2B, n onoia npayyaTonolgiTal JeTA Tn CUKNARP®ON Kai
anodoxn TN eOPPAG eyypa®ng, diabaiun kavovTac KAIK oTn dnuioupyia Aoyapiacpou
(https://b2b.innpro.gr/client-new.php?register&wholesaler=true). H eyypaer otnv nAateopua B2B
dev unoxpewvel Tov MeAdTn va TonoBetriosl onolodrnoTte eAdxioTo apiBuo napayyeAiov. H unnpeoia
NAEKTPOVIKOU AoyaplacpoU napexeTal dwpeav yia aopiaTo Xpoviko diaotnua. O MeAATng €xel T
duvaToTnTa, onoTednMNoTE KAl Xwpig va divel kanoiov AOyo, va diaypawel Tov Aoyapl

2.4 H napoxn onolacdnnote nAnpogopiag anod Tov MeAdTn, ouPnePIAQUBAVOUEVWY TWV NPOOWNIKOV
O0edouEVWY TOU MeAATN i TV EKNPOCMNWY TOU, €ival MpodipeTikh. QoTdoo, N anouacia Napoxng
NANPOQOPIWY MOU £XOUV ENICNUAVOEI WC UNOXPEWTIKEG Ba £XEl WG AMNOTEAETHA TN KN €yypagn Tou
AoyaplacpoU A TNV pn ene€epyaaia TnG napayyeAiac.

2.5 MNa va anooTeiAel Yia napayyeAia péow TG nAat@oppag B2B, o MeAdTtng:
a. avoiyel Tov 10T0TONO https://b2b.innpro.gr/
b. ocuvdéeTal oTov Aoyapiacuo Tou

C. akoAouBsi TIC NAnpo@opiec Nou NepIEXOVTAl OTOV IOTOTOMNO KAl Ta Ynvupara nou gugavilovral,
emAgyel Ta Eidn npooBeTovTa PHEPOVWHEVA OTO KAAABI, TOV apIBUO TwV NPOCTIBEUEVWV
AVTIKEIEVWY, KaBWG Kal eMmAEyel Tov Tpono napddoong Kal NANPWHNAG and €KeivVoug nou
npoo@EpovTal ano Tov MwAnTh,

d. anodéxeral Tn olvown Twv enNIAeyPEVwV EIdwv, TnNG PeBOJOU Kal Tou KOOTOUG NANPWHNAG KAl TNG
HEBODOU Kal Tou kdOTOUG Napddoong Nou Tou napouacialovTal kal TonoBeTel Yia napayyeAia yia Tnv
napadoon Twv EId®v nou £€xouv TonoBeTnBei 0TO KAAAGBI KAGvovTag KAIK oTo kouuni "Mapayyehia pe
unoxpEwan NANPWHNG".

2.6 >Tn @Opua napayyeAiag, sival avaykaio yia Tov MNeAdaTtn va napexel Ta dsdopeva Tou Ppoped
napayyeAiag, Tou napaAfnTn, Tn dielBuvon napadoong (eUpog dedopuEvwy Nou opileTal oTo OnUEio
7.2 Twv 'Opwv kal MpolnoBecewv) kal dedopEVa NEPI TwV NPOOTATEUONEVWY EIdwV: TUNOG Kal



noooTNTad, TPOMOG NApadoaong, TPONoG NANPWKNG. O MeAdTng pnopei va unoBaAel Ta oxOAid Tou
npog Tov NwAnTh 1 Tov courier. O MNeAdaTNC sniIBeBal®VEl OTI ANOJEXETAI TOUC OPOUC AUTOV TWV
'Opwv kal MNpolnoBeoswv kal £€xel d1aBAcsl TV NMOAITIKN AnopprnTou TNS nAaTgopuac B2B. H ¢pdpua
napayyeAiag nepiIAapBavel eniong NANPoOYoOPIeg OXETIKA PE TNV Avapevouevn, TaxUuTepn duvaTn
nuepounvia napadoong. H NpayuaTikn nuepounvia pynopei va diapépel anod Tnv nUepounvia nou
avaypageTal oTn eopua napayyeiiag, cupewva Pe 1o onueio 3.2 Twv 'Opwv Kai Mpolnobéocwv.

2.7 H nAekTpoOVIKN unnpeaia otn pop®pn eoppac napayyeAiag napéxeral dwpedav Kal ExEl
HOVOQOPIKO XApaKTrpd. =eKiva and Tn oTiyun NpoaBhikng Tou NpwTou Eidoug aTo kaAdall kar Afyel
oTn OTIYHM TNG TONoBETNONG KIAg napayyeAiag ) orn oTiyun npdwpng ARENG TnNG TonoBETnong Wiag
napayyeAiag ano Tov MNeAarn.

2.8 H anooToAn Tng napayyeAiag and Tov MeAdTtn (kKAIk oTo koupni "MapayyeAia Ye unoxpéwon
nAnpwung") anoteAei dnAwaon NpoBeong va cuvaywel cupdewvia NnwAnong Ye Tov NwAnTr, cUPPva
HE Toug 'Opoug kai MpolnoB&oeig kal To 1oXUoV dikalo, KaBwe Kal UNoXpEwan NANPWHAG Yia Ta Npog
napadoaon Eidn kal kKAAUWN TwV CUPHPWVNHEVWOV KOOT®V TNG OUVAAAAyRiG.

2.9 MeTd Tnv ANwn Tng napayyeAiag and Tov NeAdTn, o NwANTAg 6a eniBeBainwoesl OAa Ta onPAvTIKA
oTOoIXEia TNG NnapayyeAiag, anooTeAAOVTAG €va NAEKTPOVIKO UNVUMA OTNV NAEKTPOVIKH dielBuvan
nou napéexel o MeAdTng. And Tn oTiydn nou o MNeAdTng AapBdvel To NAekTpovikd Prvupa, nou
avagEpeTal oTnv nponyoupevn NpOTACN, CUVANTETAl HId CUPQ®Via NMANONG UETAEU Tou MeAATNn Kai
Tou MwANTr, oUuewva Pe Tnv onoia o MwANTAC unoxwpei va napadwaoel Ta Eidn otov MeAaTtn kai
va PeTapeépel TNV 1010KTNaia Toug aTov MeAATn, unodkeiTal oTo onueio 2.10 NapakdaTw, Kai o MNeAdTng
avaAapBavel va napahapel Ta Eidn kal va nAnpwaoel TNV TIPR atov MNwANTn Kal va KaAUyel Ta
CUHQWVNUEVA KOOTN CUVAAAaynG.

2.10 Z€ nepinTwon €£avTAnong Twv anoBepdatwy Twv EIdwv yia Ta onoia o MeAATng €xel
kataxwpiosl napayyeAia, o NwANTAG 6a evnuepwosel Tov MeAdTN yia auto Pe e-mail. AuTo pnopei va
oupBei og pia katdoTtaon onou o MeAaTng €xel ayopdoel Eidn nou dev fTav S1aB&aiya Tn oTIyHN TNG
napayyeAiag (o apiBuog Twv 81aBETIPwyY Tepaxiwv Twv EIdwv ival enionuapévog oTnv npoogopd
gToV 10TOTONO TNG NAATPOpHag B2B). O NwANTAG Ynopsi eniong va NPoTEiVEl ENEKTACN TOU XPOVOU
avapovng yia Tnv napadoon Twv Eidwv nou €xouv napayyeABei ano Tov MNeAdrn. e autnv TNV
nepintTwaon, o NeAdTNg pnopei va napaiTnBei anod Tnv napayyeAia n va ekppacel ouykatddeon yia
TNV ENEKTACN TOU XPOVOU AVAHOVAG Yia TV napadoon Twv Eidwv. Eav o MeAdTng dev avranokpiBei
eVTOC 5 gpydoijwVv NUEpWY, N napayyeAia 8a akupwbei. =& autd To e-mail, o NwANTAC pnopsei va
kaBopioel TNV EKTEAEDN TNG NapayyeAiag nou €xel kataxwpioel o MeAdTNg unod Tov OPo TNG
kaTaBoAng npokataBoAng NAAPOUG f v WEPEI yia Ta Npog napddoaon Eidn, ave€apTnTwg Tou
EMIAEYEVTOG TPOMOU NANPWHNAG and Tov MeAATn.

2.11 H gUpBaon nwAnong ouvanTeTal oTnv ayyAikn ya\wooa. 2.10. H kataypagn, n ao@aAecia kai n
d14dBeon npog Tov MeAATn Tou NEPIEXOUEVOU TNG ouva@Beioag oupBaong nwAnong Ba
npayuaronoinBouv Pe To va kataoTouv diab&oipol auToi ol ‘Opol kal MpoUlnoBeoeig oTnv I0TooEAIda
TNG NAATPOpHAG B2B, kKaBwc kal Je TNV anooToAn oTov MeAdTn evoc PnvUPAToG NAEKTPOVIKOU
Taxudpopeiou, ONwg NpoBAENsTAl aTo onueio 2.9. Twv 'Opwv kal MpolnoBsoswy. 2.9. Twv 'Opwv Kal
MpoUnoBéocwv. To nepliEXOPEVO TNG CUKBACNG NWANONG KaTaypdgeTal eninA€ov Kal aopaAileTal aTo
IT oloTNHa TOU NAEKTPOVIKOU KATAOTAUATOG.

2.12 O NwANTAC £€xel To dIKaiwpKa va anocupBei and £va cUuPPVNPEVO GUMBOAAIO NWANCNG HE TOV
MNeAdTn evtog 30 nuepwV anod TNV 0AOKANPWAOT TOU XWPIG va avaykaleral va dwaoel onoladrnoTe
aiTia.

3. Mapadoon Eidwv

3.1 H napadoon Twv EId®wv Ba npayuyatonoinBsei pe Tov Tpono nou eniAgyel o MeAATNG Katd TNV
napayyeAia. Ta €€0da napdadoong Ba diakpiBouv oTov MeAATn katda Tn diadikacia napayyeAiag kai



Ba eniBeBaiwBoUv 0TO NAEKTPOVIKO WNAVUKA NOU ava@EPETAl OTO onueio 2.9 Twv ‘Opwv Kal
MpoUnoBsoswv.

3.2 O 6pog napadoong Kupaiveral ano 1 éwg 7 epydciPeg NUEPEG, unoAoyiZOPevog and Tnv nuéEpa
nioTwong Tou Tpanelikou Aoyapiacpou Tou MNwANTh Ke TNV NnANpwun Twv Edwv pali ye ta
OUNQWVNHEVA £€E00a oUVAAAQYNG - O NePINTWON NANPWHAG HE Tpanedikn HeETapopd, N
unoAoyIfopevVoG anod TNV NUEPa KaTaxwpiong kal eniBeaiwong TnG napayyeAiag - o€ nepinTwon
gePnopikoU nioTwaong. AuTOG 0 0pog dev I0XUEI yIa TNV KATdoTaon nou ava@EPETAl aoTo onueio 2.10
napandvw, onou o MeAdTng anodexeTal Yia enekTapévn nepiodo napadoons. H eTaipeia HETAPOP®V
evnNUepwVeEl Tov MeAATN e TN Hop®n email ) KEIMEVOU Yyia TIC AENTOUEPEIEG TNG NApadoang,
€10IKOTEPA TOV apIBPO napakoAoUBnong i NapexovTag €va oUVOEOHO yia TNV napakoAoudnon Twv
oTadiwv TNS napadoonc.

4. NANPWUEG.

4.1 Yno Tnv npolnoBson Tou dIKAI®PATOG Tou NMwANTH nou avagEpeTal oTo onueio 2.10 TeAsuTaia
npoTaaon, o MeAATNG €xel TN duvaToTNTA va NANPWOEel Ta napayyeABévta Eidn xpnaoigonoinvTag évav
and Toug TPOMOUG NANPWHNAG NOoU NpoadiopifovTal oTn POpKa napayyeliac.

4.2 O MNMwANTAG KMnopei, pe Bdon EexwpIoTEC OUNPWVIEG, va Xopnynaosl oTov MeAATN €UNOPIKA
nioTworn. € autn TNV nNepintTwon, o NeAATNG unoxpeoUTal va NPAYUATOMNOINCEl TNV NANPWHIA EVTOC
TNG NEPIODOU NoU KaBoPILeTAl OTIC OXETIKEG CUNPWVIEG YIA TNV ELNOPIKN NIoTWON.

4.3 Eav o MeAdtng emA&ggel Tn pEB0SO NponAnpwHnG, N KN ANWN TNG NANPWHNAG 0TOoV Aoyapiacuo
Tou MwANTA A Tou NPakTopa €£0PANCNG eVTOG 3 £pydOIPWY NUEPWY anod TNV TonoBETNoN TNG
napayyeAiag 8a odnynoel oTnV akupwaon TNG NapayyeAiag. =& autn TNV KATaotaon, MNopeiTe va
unoBdAete Eava Tnv napayyeAia, avaioya pe Tn d1aBeoigdTnTa TV EIdWV, Kal va eMAEEETE AAAo
TpONo NANPWHNC.

4.4 O1 TiuEG Twv E1Idwv divovTal og vouiopaTa EUR.

4.5 K&be napayyeAia 6a cuvodeleTral and anodeiEn ayopdg oTn Hopdr anodeiEng f TijoAoyiou OIA.
O MeAdTNG cupPwvei va AapBavel Ta TIHOAOYIQ O NAEKTPOVIKI HOPPH.

5. AlapapTupieg kal eyylunon yia eAaTToPaTa ToV Eidmv.

5.1 O MeAdTng ynopei va unoBaAel dlauapTupia OXETIKA ME TIG UNNPECIEC MOU NApEXOVTAl anod Tov
NwANTA NAEKTPOVIKA, unoBAaAlovTac avTioToixo aitTnua oTov MwANTHA, HECW TWV GTOIXEIMV
EMNIKOIVWVIAG Mou avagpepovTal oTo onueio 1.1.

5.2 H guBuvn Tou MwANTA yia gyyunon Twv EIdwv npoc Tov MeAdTn €€aipeital pe Baon to apbpo
558 § 1 Tou MoAITikoU Kwdika.

6. AnAwaon gyyunong - eyyunon diapkeiag {wng - eyylunon d1avoung

H akoAouBn dAAwaon gyyunong ansuBUVETAl ANOKAEIOTIKA O€ enayyeAparia neAaTn - EUNopo nou
ouvanTel oUPBaon Nou OXETICETAI AYETA WE TNV EMIXEIPNHATIKA Tou dpaaTnpIoTNTd, £POCOV anod To
neplexoPevo TNG oUPBaAoNG NPoKUNTEl OTI gival eNAYYEANATIKAG QUONG Yid TOV NEAATN

6.1 H INNPRO Robert Btedowski Sp. z 0.0., ye €dpa oT1o Rybnik, ul, Rudzka 65C, 44-200 Rybnik,
€QEENG kahoupevn "EyyunTng", eyyuatal Tnv opln AIToupyia Tou NpoiovTog anod Tnv npooeopd
TNG, EKTOG TWV AVAPEPOUEVWY OTO onueio 6.1.A. - 6.1.G, Kal 6.2 KATWTEPW, EPEENG KAAOUNEVO
"mpoidv", yia Xxpoviko diacTna ox! MIKpOTEPo and Tnv NePiodo yyunaong nou kabopileTal cUupwva
HE TO onueio 6.5 kKaTWTEPW, UNO TRV NpolnoBean OTI eykaBioTaral kal AEIToupyei GUPEWVA HE TIG



0dnyiec Xpnong Kai TIC CUCTACEIG TOU KATAOKEUAGTH) | TOU dIavouEd OTo gyXeIpidio xpnong. H
dnAwon gyyunonc 1oxUel yia TNV €nikpdTeia TAG EAAGdac kal apopd npoidvTa nou ayopalovTtal oTnv
enikparteia TNG EAAGdac. H dnAwon eyyunong i n KapTa €yyunong napéxeTal ansubeiag ge To npoidv
r, 0€ NePiNTWon ayopdag and To NAEKTPOVIKO KATAOTNHA TOU £yyUunTn, Ol MANPOMOPIEG OXETIKA HE
TNV UNap€n Kal To NepIEXOUEVO TNG £yyUnaong napouaialovTal oTnv NePIypagn Tou NpoiovTog Kal
oTnv I0To0eAIda: service.innpro.eu/warranty.

6.1.A. MNa Ta npoiovra papkag DII, o eyyuntic ival n SZ DI BaiWang Technology Co, Building
No.1.2.7.9, Baiwang Creative Factory, No.1051, Songbai Road,Nanshan Xili District, Shenzhen,
China. H INNPRO Robert Btedowski Sp. z 0.0. €ival o €Eouc1000TNHEVOG AVTINPOOWNOG TOU
KATAaoKeuaaoTr) HOVO YId T HETAPOPA aEIWOswV yyunong anod €€ouaiodoTnueva Npodowna oTnv
MoAwvia oe €E0UCI0D0TNHEVEC EYKATACTACEIC ENIOKEUNG TNC DII.

6.1.B. Na Ta npoiovra RENEWED, eyyunTng eival n Renewed Burgemeester Verderlaan 11E,
3544AD Utrecht, Netherlands. H INNPRO Robert Btedowski Sp. z 0.0. €ival o €éEouciodoTnuEvog
avTinpoownog TOU KATAOKEUAOTH WOVo yia Tn peTaBiBaocn a§imoewv eyyunong and e§ouaiodoTnueva
npoowna otnv MNoAwvia oToug eE0UCI0dOTNHUEVOUG ENIOKEUAOTEG TNG RENEWED.

6.1.C. MNa Ta npoidvTa TnG papkag AMAZFIT, eyyunTng €ival n Zepp North America Inc 18400 Von
Karman Avenue, Suite 130, Irvine, CA, 92612, USA. H INNPRO Robert Btedowski Sp. z 0.0. €ival
£€vac avTinpoowmnog Nnou €xel opioTei and Tov KATAOKEUAOTR POvo yia Tn SiaBiBaon agimoswyv
gyyunong anod e€ouaiodoTnuéva npoowna otnv MoAwvia atnv AMAZFIT nou €Xel opIOTEi
€E0UCI000TNHEVOUC ENIOKEUAOTEG,

6.1.D. MNa Ta npoiovra ECOFLOW, gyyunTnc ival n EcoFlow Inc. Factory Building A202, Founder
Technology Industrial Park, North Side of Songbai Highway, Longteng Community, Shiyan
Sub-district, Baoan District, Shenzhen City, Guangdong, China. H INNPRO Robert Btedowski Sp. z
0.0. €ival 0 €E0UCIOdOTNHEVOC AVTINPOOWNOG TOU KATACKEUAOTN KMOVO Yia Tn MeTaBifaon Twv
anaiITAoswy gyyunong ano g€ouaiodoTnuéva npoowna otnv MoAwvia oToug €E0uciodoTNHEVOUG
eniokeuaoTeg TNG ECOFLOW.

6.1.E. MNa Ta npoiovta Insta360, eyyuntig ival n Arashi Vision Inc., 25 Mauchly, STE 308, Irvine,
CA 92618 Irvine, USA. H INNPRO Robert Btedowski Sp. z 0.0. €ival o €EougiodoTnPEVOC
avTInpOoWNog TOU KATAOKEUAOTH WOVO yia Tn PeTaBiBacn Twv anairioswy gyylunong ano
ggoualodoTnuéva npdowna otnv NMoAwvia oToug eE0UCIOdOTNHEVOUG ENICKEUAOTEG TNG Insta360.

6.1.F. MNa ta npoiovra Mirfak, Hobbywing, SRT, Savox, HiVOLT, Double Eagle, Joysway, eyyunTnc
gival n KAVAN Europe s.r.0., Doubravice 110, 533 53 Pardubice, Czech Republic. H INNPRO Robert
Btedowski Sp. z 0.0. €ival o €éE0u0I030TNHEVOG AVTINPOOWNOG TOU KATAOKEUAOTH HOVO yia Tn
HeTaBiBaon Twv anaitnoewy gyyunong ano e€ouciodoTnuéva npocwna ornv MoAwvia oToug
€€oualodoTnuévouG eniokeuaoTeg TNG KAVAN Europe s.r.o.

6.1.G. Na Ta npoiovrta Akaso, eyyunTig ival n Akaso Tech LLC., 4907 International Blvd, STE 108,
Frederick, MD 21703 Frederick, USA. H INNPRO Robert Btedowski Sp. z o.0. €ivai o
€E0UCI000TNHEVOC AVTINPOCWIOG TOU KATACOKEUACTN MOVO Yia Tn METABiBacn Twv anaitioswy
gyyunong ano s€ouaiodoTnuéva npocwna otnv MoAwvia aToug eEoucIodOTNHEVOUG EMICKEUAOTEG TNG
Akaso.

'OnoTe n napouca dRAWON €yyunong ava@EpeTal o NPoiov, N avagopda auTr 1oxUel KaT' avaloyia
yla nNpoiodv yia To onoio eyyunThg gival £évag and Toug PpopeEic Nou avapepovTal oTn pnTpead 6.1.A. -
6.1.G avwTEpw.

6.2 H gyyUnon dev kaAUNTel Ta €ENG: NpOoBeTa KAl evaAAa&iya eEapTANATA, ONWC EAIKEG, TPINOJEC,
Bpaxioveg oThpIENG, BevTouleg, BoupToes, PIATPa, AaBEG, oAioBNTNpeG, diokol, Aenideg, Tpunavia,
0O0AEC HUAWV, BaQEG, eAAOTIKA YEPN, TPOXOUG. 0dovTwTd ypavalla, poUAgpdyv, 14avTeg, TUUNava,
dakTuAioug, KUAivdpoug, EuBoAa, Tnydvia, BoUpTosg KivnTApa, KaAwdia Tpo®odoaiag fj HETAdoonG
o< nepinTwon ¢nUIAg otn Hovwaon r oTo PIG, OTA KUAIOPEVA I KIVOUMEVA PEPN, N €yyunaon dev



KaAUNTEl TIC TOAKIOEIS TG OUOKEUAaOiag, To EEBwpiacpa TG CUCKEUATIAG ) TOV anoXpwHaATIONO, TIG
YPATOOUVIEC R TIGC POApUEVEC NIy paPEC.

6.3 O npwToG ayopaaoTng Tou MpoidvTog - o MeAdatng Tng INNPRO Robert Btedowski Sp. z o.0. -
dikalouTal Tnv Eyyunon. Ta dikaiwpaTa nou anoppeouv ano Tnv Eyyunon dev petapipalovral oToug
€MNOHPEVOUG ayopaoTEG Tou Mpoidvtog. INNPRO Robert Btedowski Sp. z 0.0. - oUTE 0 £yyunTnG nou
avagepeTal oTto onueio 6.1.A. - 6.1.G - dev anoTeAei CUPBAAAOHEVO HEPOC YIA HETAYEVECTEPO
ayopacTn Tou npoiovTog.

6.4 MpolnoBeon yia Tnv anodoxn Kai €E€Tacn TngG aitnong €yyunong ano Tov EyyunTn €ival n
napadoaon Tou MpoidvToc oTnV unnpeoia Tou EyyunTtn padi ge TNV NEPIYPAPn TV EAQTTOPATWV Nou
dianioTwBnkav and Tov MeAATn, cUPPWVA PE TIG aKOAOUBEG Napaypagpoug, kKabwg Kal n UNoBoAn
TnG anddeigng ayopdg Tou Mpoiodvtog atnv INNPRO Robert Btedowski Sp. z 0.0., kaBwg kai n
avaypaer evog opatoU Kdl euavayvwoTou osipiakoU apiBuoU. ogiplakog aplBuodg Tou nNpoiovTog, av
unapxel.

6.5 lMepiodog eyyunong:

= H nepiodog eyyunong kabopileTal cUP@wva He TIG NAnpogopieg oTn dnAwaon gyyunong n otnv
kdpTa gyyunong Nou avagePETal oTNV Napaypd@o 6.1 avwTépw Kal 0TNV KAPTA NpoidvTog aTn
d1eliBuvon b2b.innpro.eu, pe €Eaipeon TIG UNATApPIEC NOU €ival EVOWPATWHEVEG 1] NPOCAPTNMEVEG OTN
OUOKEUN.

= H nepiodoc eyyunong yia Tn ynarapia ivar aveEaptnTn and Tnv nepiodo eyylunong yia To Npoiov
Kal givar 12 pnveg.

= H didpkeia Tng eyyunong unoAoyileral yevikd and Tnv nUepounvia ayopdg Tou npoiovrog anod Tov
MeAdTn and Tov EyyunTn, e TNV emM@pUAAEn TwV KATOTEPW JIATAEEWV:

TNV NepinTwon npoidvTwy Pe TNV enwvupia DII - n ngpiodog eyylnong unoAoyileTal ano Tnv
nUEPoOMNVia evepyonoinong Tou npoidovTog and Tov NnpwTo ayopaaoTr| (Tov neAdTn Tng INNPRO
Robert Btedowski Sp. z 0.0.) 1] TNV nUEPOUNVia ayopdg anod Tov NpoavagpepPOPEVO NPWTO AyopaaoTr),
onola and TIc U0 CUMPPBEl NpwTN - EKTOC €AV 0Ol AENTOUEPEIG NPOdIaypagEG Nou NapeExovTal aTnyv
KapTa npoiovTog N anod ToOV KATAOKEUAOTH OTO yXeIpidlo Xpriong unodsikvUouv dlapopeTIKO GnUEio
€vapéng TnG nepIodou gyyunong. O neAdTng pnopei va eAéyEel Tnv nuepounvia évap&ng kai ARéng
TNG NEPIODOU €yyUNONG yia To Npoidv Nou ayopace PJECW TOU Mivaka UMNPECIWV service.innpro.eu
LETA TNV gyypagn Tou OTNV EQApHPOYI UNNPECI®OV Kal TN owaTr ouvdson. O Eyyuntng diatnpei To
dikaiwpa va apvnBei Tnv unnpeoia Ye Tn Hop@n avrailAayng Tou MpoidovTog Ye €va vEo o€
nepinTwaon nou To MNpoidv exel anooupBei and TNV NOANCN 1 €xel TEPUATIOTEI N UNOOTAPIER Tou, O€
Hia TETola nepinTwaon gival duvaTdg Hovo o d1akavovioRog, N ENICTPOPN XPNHATWV.

6.6 H eubuvn oTo nAaiclo TNG eyyUunong kaAunTel povo eAaTT@UATa nou npokUnTouv and aiTieg
EYYEVEIG 0TO NWAOUPEVO NPoidv. EIdIKOTEPA, N eyyunon dsv KAAUNTEI EAATTWHATA NMOU €XOUV
npokUWel and Tn Xprnaon Tou npoidvTog f and AAAeC enakoAoubeg aiTieg, ONwg Ta €EAC:

= UNXAVIKEC POBOPEC OMoIoUdNNOTE €i00UG, CUMNEPIAQUBAVOUEVWY EKEIVWV NOU oPeilovTal o€
unepPOPTWON ) UNEPBEPUAvON

= BAGBEC NoU NPoKUNTOUV anod Tn CUVAPHOAOYNGN 1 TN XPron Tou NpoiovTog KaTd napdBacn Twv
odnylwv Xprnong

= BAGBEG nou npokAnBnkav and Tn YETAPOpPa f Tn XPron Tou npoidvTog oe CUVONKEG nou dev
CUMMOPQ®VOVTAl JE TIG NpodIiaypaQEg

= BAGBeG Nou NpokUNTOUV anod akataAAnAn anoBnkeuon f avenapkr cuvtnpnon Tou MpoidvTog
= BAGBEG Nou NpokUNTOUV ano TNV NANPn €€AavrtAnon Twv anoBeudTtwv AInavTikou n AadioU oTo
npoiov

= BAABEG Nou npokUNTouV ano Bapid HOAUVON €VTOG ) EKTOC TOU NPOoidvTog

= MOU NPOKAA&iTal and Tn XpHon €£apTnHATWV Nou dev CUPHOPPWVOVTAIl JE TIG CUCTACEIC TOU
KATaokeuaaTr ) Tou dIavouEd ToU NMpoiovTog

= BAABeC nou npokaAoUvTal ano Tuxaia yeyovoTa, onwc nupkayid, NANUPUPES, NAEKTPIKEG
unepTAoelG, KepauvoUg K.AM.

= BAGBeG nou anoppEouv anod NoAsPIKEG Npageig, TapaxEg, Tpopokpartia n Bavdaliopolc



= BAGBeC nou npokaAoUvTal ano Pn €£0UcIodOTNHEVEG TPOMOMOINOEIGC 0TO KUKAWHA KAl KAKN
avTiaToiXion A Kakr Xpnon TS Jnartapiag kal Tou gpopTIoTn

= BAABeG nou npokaAouvTal anod npoBAnuarta agionioTtiag f cupBaTdTNTAC KATa TN XPrion KN
EYKEKPIMEVWV €5aPTNHATWV

= BAGBeg nou npokaAoUvTadl anod Tn AsIToupyia TNG CUOKEUNG JE AVENAPKWG POPTITUEVN i
KATEOTPAPKEVN KUnaTapia

= anwAela r; BAGRn dedopevwyv anod To Mpoiov

= OAO TO AOYIOMIKO Nou napéxetal e To Mpoidv n eykabioTaTal HeTayeveaTEPA

= BAGBec 1 {nMIEC Nou npokaAoUvTal anod NpoiovTa TPITWV, CUKNEPIAAUBAVOUEVWY EKEIVOV NMOU O
KATAOKEUAOTAG TOU MPOIiOVTOG KMNOpPEi va npounBeUael N va eVOWHATWOEl OTO NPOoiovV KATonv
aITnuaToc.

= BAGBEC Nou NPoKUNTOUV ano TEXVIKA UNooTAPIEN diapopsTikh and eKeivn nou £xsl eykp1Bei anod
TOV KATAOKEUAOTH TOU NpoidvTog

= NpoiovTa ) €€apTnPaTa e aAAoIWPEVN ETIKETA avayvwpiong f and Ta onoia €xel apaipebei n
ETIKETA AVAYVWPIONG

= NAPAAEIPN EKTEAEONG TWV EVEPYEIMV NOU avaPEPovTal OTIG 0dnyYieg AsIToupyiag kal npoopilovTal
yla EKTEAEON ano ToV XpnoTn

= €0V 0NoIECONMNOTE ENIOKEUEG, HETATPOMNEG, TPOMOMOINTEIG, ANOCUVAPHOAOYNOEIG eV OAW N €V HEPEI
1 OOMIKEG aAAayEg aTo Mpoidv yivovTal anod ovroTnTa d1aPopeTIKA anod Tov EyyunTh 1 eyKeKpIYEVN
ano Tov EyyunTn. H avakdAuwn TOAKioEWV OTIC 0QOVTWOEIG TWV OTOIXEIWV OTEPEWONG TWV HEPWV
TOU MpoiovTog N N ¢Bopd TWV oPpayidwv, TV ETIKETOV N AAA®V NPOOTATEUTIK®V OTOIXEIWY, NOU
kaBioTouv adlvaTn Thv avayvwon TwV NANPoPopIRYV Nou NEPIEXOVTAl O auTd, Jnopsi va BswpnBsi
w¢ napguBacn and pn €€ouciodoTnuévn ovToTATA.

= BAGBEG Nou NpokUNTOUV ano e0QAAPEVN EYKATAOTAON, akaTaAAnAn xpnon n AsiToupyia nou dev
CUMUOPQMVETAI HE TIG ENIONHEG 0dNYiEG XpPNonG

A TA MH EMANAPQMENA AEPOZKA®H EMIMAEON:

= BAGBeG nou npokANBnkav and NTRCEIG KaTd TiG onoieg dev TNPRBNKav ol odnyieg xprong Tou
npoiovTog

= BAGBEC Nou npokaAoUvTal anod Tn Xpnon Tou MpoidvTog os KaKEC KaIPIKEG oUVONKeG (N.X. I0XUpPOI
avepol, Bpoxn N auHoBUEANEG K.AM.).

= BAABeG nou npokaAoUvTal anod Tn xpnon Tou MpoidvTog o€ NeEPIBAANOV HE NAEKTPOUAYVNTIKEG
napePBoAEG (N.X. O NEPIOXEC EEOPUENC N KOVTA O NUPYoUG padioPpwVIKAG HETAdooNnG, KaAwdia
UWNANG Taong, oTadpolg Nnapaywyng NAEKTPIKNG EVEPYEIAG K.AM.)

= BAABeG nou npokaAoUvTal anod Tn xpnaon Tou MpoidvTog os nepiBAAAov e NapeUBOAEG and AAAEG
aoUpHATEG OUOKEUEG (N.X. KAWEPEG, acuppaTo Bivreo, onuarta Wi-Fi k.An.).

= BAGBegnou nNpokARBNKav ano Tn Xpron Tou npoiovTog KE BApog HeEYAAUTEPO anod TO AOPAAEG
BApog ekkivnong Nou ava@EpeTal oTIg 0dNnYieg Xpnong

= BAABeG Nou npokaAoUvTal and avaykaaorTikn ATAon o6Tav Ta eEaptnuarta ivar péappéva n
KATEOTPAPHEVA.

6.7 To npocwno nou dikaioUTal BACEl TNG £yyunong unoxpeolTal va ava@Epel 0ToV EyyunTn To
YEYOVOC TNG avaKAAUWNG EAATTOHATOG OTO NPOIiOV APECWC PUETA TNV AVAKAAUWK ToU Kal va To
napadwael POVoG Tou, a@oU UnoBaAel aitnon HECW TOU Mivaka UNNPECIWV Service.innpro.eu oTnv
akoAouBn dievBuvon: Rudzka 65C 44-200 Rybnik, O gyyunTrg dev euBluveTal unetBuvog yia {nuieg
nou npokaAoUvTal ano gkoOMIun XpHon Tou EAaTTWHATIKOU npoidvTog. O gyyunTng dev
napaAapBavel Ta npoidvra ano Toug NEAATEG.

6.8 H ékBeon eAaTTOUATWV NpéENel va nepiAapBavel:

= TO 6voua Kal Tn dielBuvaon Tou ayopaaTn, Tov apiBud ®MA, Tn dielBuvan NAEKTPoVIKoU
Tayxudpopeiou Kal Tov apiBuo ThAEQPWvou,

= €vOEIEN TOU TI OUVIOTA EAATTWHA OTO NPOIOV O OXECN KE TA XAPAKTNPIOTIKA TOU NpoidvTog,

= £vdeI€n Tou NoOTE, and nolov Kal Uno NolsC CUVONKEG d1anioT®ONKE To EAGTTWHA ToU NPoidovToc,

= aKpIBNC anapiBunon Twv CTOIXEIWY TOU NPoidvVTOC Nou npenel va unoBAnBouv Pe TNV Kolvonoinon
(n.x. "kouTi, Tpunavi, 2 Tpundvia, ynaTapia", yn XPNOIKMOMNOIEITE YEVIKOUC OpOUC ONWG NARPEC,
NANPEG OET, KIT, EAIKEG, KAAwDIa, KAAUPPATA, odnyieg, CUOKEUEC aoPalsiag K.An,)

= NpoadIopioTe TO €idOC TNG AvAPEVONEVNG ENIOKEUNG: €yyUunon N KN eyyunon (Me Xpewan).



6.9 O gyyunTAc diaTnpei To dikaiwpa va ¢nTrnosl NpdodeTEC NANPOPOPIEC Nou Bewpei anapaiTnTeg
yia Tnv opBn sne€epyaacia Tng aitnong.

6.10 To npoidv Npog cuvTrpnon Npénel va napadideTal kaBapod Kal NPOoTATEUUEVO and InUIES KaTd
TN METAaQ@oPa (KATa NpoTiMNOn OTNV apXIKr TOU CUOKEUAOIa). STNV NEPINTWON TWV adpavwyv UAIK®V,
O0Aa Ta uypd (Aadi kai kauoipa) npenel va apaipouvTadl and To Mpoidv and €£ouciodoTnHUEVO ATOHO.
O Eyyuntng diatnpei To dikaiwpa va apvnBei Tnv anaitnon o€ NePINTWON NoU aviXxveuaong uypmv.

6.11 O eyyunTrg eEaopalilel 0TI To €E0UCIOSOTNHEVO NPOOWNO EVNHEPWVETAI EVTOG 14 NuEpWV Ano
TNV NUEPoMNVia anodoxng TNG aiTnoNng OXETIKA E TO ANOTEAEOUA TNG €EETAONG KAl TNV €ykKUpoOTNTA
TNG aitnong. Eav 1o eAdttwpa empBepaiwbei, o EyyunTtng eEaocpalilel Tn dwpedv apon Tou
EAATTOHATOG Mou KaAUunTeTal and Tnv eyyunon evrog 60 nuepwv and Tnv nuepounvia napaiapng
TOU eAATTWHATIKOU NpoidvTog anod Tov EyyunTtn oTo KEVTPO €EunnpéTnaong Tou EyyunTn. Eav n
eniokeun dev €ival duvaTn n dev €ival olkovouika anodoTikn, o EyyunTng eniocTpEPEl TO 1I00N0CO TOU
noooU nou KaTtaBAnBnKe anod To NApAcTATIKO NWANONG N avTiKadioTd To NPoiov WUE €va Npoidov Xwpig
eAaTTopaTa, kat' enmAoyr Tou EyyunTtn. O Tpdnog pe Tov onoio 8a apBolv Ta eAaTT®UATA NMou
kaAunTovTal and Tnv eyyunon evanokeital otn d1akpITIKA uxépela Tou EyyunTn.

6.12 O EyyunTng diaTtnpei To dikaiwua va PeIWwoel TNV agia TnG ENICTPOPNG yia To npoiov, edv To
OlkaloUuxo nNpoowno £xel napadwaoel eANINEG npoidv. H aia Tng enioTpoPng PMNopei va PelwOei
avaioya pe TNV a&ia Twv OToIXEIWV Nou Aginouv oUPP®VA KE TIG TIHEG ayopdc TV CGTOIXEIWV
QUTV. Z€ NEPINTWON AVTIKATAOTAONG Tou MpoidovTog I TwV KATECTPANKEVWY TUNHATWY TOU
MpoidvTog Pe Kaivoupyid, auTd NePIEPXOVTAl OTNV KUpIdTATA Tou d1KaloUuXou Npoownou BAdel TNG
€yyunong, o€ avTikataoTaon TwV EAATTWHATIKWOV OTOIXEIWV, TA onoia NePIEPXOVTAl OTAV KUPIOTNTA
Tou EyyunTn. O EyyunTng dev eNICTPEPEI TA KATECTPAPPEVA PEPN TOU NPOiOVTOG OE NEPINTWaOn
avTikaTaoTaong Touc.

6.13 O kdaToX0G TNG £yyuNnong dev dikaioUTal GAAa dIKaAI®PATA NEPAV TwV NPoavaPePBEVTWY OTO
nAaiolo TnG eyyunong, e TNV em@pUAAgn Twv SIKAIWPATWY NOU anoppeOUV anod UNOXPEWTIKES
VOMOBETIKEG OIATAEEIG.

6.14 To AikaioUyo Mpoécwno unoxpeoUTal va napaAdpel To ENICKEUACHEVO MPoidv NMou Tou EXEI
xopnynOsi ano Tov EyyunTn evtog XpovikoU d1aoTrpaTtog nou dsv unepBaivel Ti¢ 20 NUEPES ano Tnv
nUepounvia evnuEpwaong Tou AikaloUxou yia TNV €ToINOTATA Tou MpoidvTog npog napaAapr. Metd Tn
AAEN auTng TnG neplodou, o EyyunTtng, aveEapTnTa ano Ta nepaiTépw dikaiwpaTa anolnuiwaong nou
dikaioUTal anod To vopo, Ba dikaioUTal:

a. Xpewvel Tov MeAaTtn Ye To KOOTOG anoBrkeuong (o€ NocooTO 2 EUPW AVA MOCO).

B. va kataBéoel To Npoiov aTo dikaoTnpio (apou evnuepwael Tov MeAdarn).

y. Na ¢ntroel and Tov MeAaTn va unoypdywel dnAwon npobeong eykaTtaAeiyng Tou MpoidvToc.

EFMTYH=H DJI DOA ZE MNMPOI'ONTA DJI

6.15 '0Ocov apopd To npoiov DII, napd Ta dIKAI®PATA KAl TIC UNOXPEWOEIG MOU avapEPOVTAl OTIC
npPonyoUHEVEG napaypd@ouc Kal Je TNV eMPUAAEN TG napaypd@ou 6.16 KaTwTEPw, 0 MeAATNG
pnopei va ynopei va enw@eAnbei anoé Toug akdbAouboug 6pouG eyyunong: av To npoiov DII
napouaialel eEAaTTOPATA AUECWCE YETA TNV ayopd KAl Td EAATTOUATA AUuTA avapepBouv oTnv
INNPRO Robert Btedowski Sp. z 0.0. wg ev3IGUETO POPEA TOU EYYUNTH EVTOC ENTA NUEPWV AMNO TNV
nuepopnvia ayopdg kai eniBeBaiwbolv anod Tov evOIAUECSO POPEA TOU €yyUNTH, 0 €yyunTng (0nwg
avagepeTal otnv napdypago 6.1.A. avwTépw) Ba kaTaBaAel kGBs duvaTn npoondbeia yia TNV
avTIKaTaoTacon TOU MPOoidVTOC PE €va VEO MPOoIidoV XWPIG EAATTONATA EVTOC 14 €pYACINWY NUEPOV OTO
nAaiolo Tng eyyunong DJI DOA (dead on arrival, dnAadn To npoiov dev €ival Aeiroupyiko and Tnv
nUepopnvia ayopag).

6.16 O EyyunTng diatnpei To dikaiwua va apvnBei Tnv avTikatactaon DOA og nepinTwaon EAAEIWNG
anoBepdaTtwy r NPOBANNATWY UAIKOTEXVIKAG UNOJdOUNG, ondTe epappolovTal o1 diaTdEeic Twv
napaypdapwv 6.1-6.14.aveTEpw.



6.17 H unnpeagieg nou cupnepiAapBavel n eyyunon DII DOA dev Ba napExovTal €4v:

= To Npoidv napadobnke aTov EyyunTh NeEPICCOTEPO ANO €NTA NUEPEG NUEPOAOYIAKWOV NUEPDV UETA
TNV ayopd Tou.To npoiov napaddbnke oTov diapesoAapntr Tou gyyunTn (unnpeoia INNPRO Robert
Btedowski Sp. z 0.0.) NepIocOTEPO ANO €NTA NUEPOAOYIAKEG NUEPEG HETA TNV ayopd Tou, NAgv
napaddébnkav anodei&eic ayopdg, anodei&eig r TINoAOYIa padi e Tn OUOKEUN ) unonTelovTal OTI
£€xouv napanoin®ei r} Tpononoinsi.

= To NpOowno nou dikalouTal BACEl TNG €yyunong dev €xel NPOOKOWioel, padi Me To Npoidv, anodeign
ayopdag and Tov yyunTn, N

= TO NPoiGV Nou NapaddBnke anod Tov NeAATN NPOC AVTIKATACOTAON d&v NePIEXEl OAA TA YvAOId
€EapTANATA ) NepIEXEl EEQPTANATA NOU Eival EAATTWHATIKA PE UNAITIOTATA TOU XPNaoTn, N

= UETA TNV €EETACN TOU MPOIOVTOCG AMNO TOV €YYyUNTR, TO avaQepOuevo eAdTTwua dev eniBeBalmwveTai.
= npokUWouv o@AaAparta n {nUIEG oTo NPOoidV AOYw Un €€ouaiodoTnUEVNG XPONG 1 Tpornonoinang
TOU MpoiovToG, ONw¢ €KBEON O Uypaaia, €l0aywyn EEVvwv owPATwv (VEPO, AddI, AuPog K.AM.) N
akaTaAAnAn ouvappoAoynaon n AeiToupyia, i

= 31anICTWVETAl OTI Ol ETIKETEG TWV NPOIOVTWYV, Ol CEIpIakoi apiBuoi, Ta udaToypaPnuaTa K.Am. £xouv
nAacToypapnbei, napanoinbei K.An. f

= n BAGBN npokaAeiTal and aveEEAeykToug eEWTEPIKOUC NAPAYOVTEC, ONWG NUPKAYIEG, NANUUUPEG,
1I0XUpoUC avEHOUG I KEpauvoug.

6.18 H INNPRO Robert Btedowski Sp. z 0.0. w¢ diagegoAaBnTig Tou gyyunTn ) Tou gyyuntn (nou
avagépeTal oTnv napaypago 6.1.A. avwTépw) dev euBUVETAl yIa:

= SWMATIKEG BAGBeC (oupnepIAaUBAVOUEVOU TOU BavaTou), UAIKEG (NUIEC, CWHATIKEG BAGBEC N UANIKEG
{nUIEC nou npokaAoUvTal anod Tn XPnon Tou npoiovTog kKaTd napdfacn Twv odnyimv Xprong.

= NOMIKEC KAl AAAEC OUVENEIEC NOU NpoKaAouvTdl and Tn KN CUPMHOP@WON TOU XPNOTN HE TNV
IoxUougoa vopoBeaia.

6.19 Mg Tnv emUAA&n TnG napaypdagou 5.2 avwTépw, kal cUPPWva Pe TV anaitnon Tou apBpou
577 napaypa®og 1 § 2.1 Tou AoTikoU Kwdika, 0 eyyunTng eVNEPWVEI OTI OE NEPINTWON KN
OUMMOPO®ONG TOU NWANBEVTOC AVTIKEIJEVOU JE TN oUUBACN, 0 ayopacoTnG £XEl Td VOUINA £vDiKa
HEoa oTo NAgupd Kkal e €Eoda Tou NWANTA- Ta &vdika autd péoa dev ennpedlovTal anod Tnv
gyyunon.

7 MNpooTacia NpoownikwVv deOUEVHV

7.1 AlaXeIpIoThG TwV NPoownikwv OEJONEVWV TWV NEAAT®V TNG NAATPOpHac B2B, kabwg kal Twv
NPOCWNWV NoU gvepyoUV € ovouaTog Tou MeAdTn, eival n INNPRO Robert Btedowski sp z.0.0., n
onoia gival o NWANTAG cUPPWvVa Pe TN onpacia autTwv Twv ‘Opwv Kal NMpolnobéoswy.

7.2 To nedio Twv dedopevwy Tou MeAdTn (NpOcwNo nou evepyei € ovouaTog Tou), anapaiTnTo yia
Tn ouvayn cUpBaong nwAnong f Tn dnuioupyia Aoyaplaguou oTnv NAaTgopua B2B, nepiAappavel:
OVoMa Kal eENwVUpo (enwvupia enixeipnong), dietbuvaon: 0d6¢, apiBuoOC KTipiou, aplOpog
dlauePIoPATOC, TaXUdPOMIKOG KWAIKAG, NOAN, XWPa, apiBuog TNAEpwvou, dielBuvaon NAEKTPOVIKOU
Taxudpopeiou. O MeAdTNC Pnopei eniong va napexel Tov apiBuo ®OMNA Tou, eniNpoOoBeTeG
nAnpo@opiec. EmnAgov, n unnpecia TnNg NAaTQOpUag B2B ocuAAeyel autopaTta Tn dielBuvon IP Twv
UNOAOYIOTWYV TWV ATOHWY MoU Xpnaiponoioly Tnv nAat@opua B2B.

7.3 Ta npoownika dedopéva Tou MeAdTn (Tou NPoowMNOU NoU EVEPYEI €€ ovOUATOG TOU)
eneEepyalovral anod Tov MwANTA cUPPWVA PE TOUG KAVOVEG MOU NEPIYPAPOVTAl avaAuTika oTnv
MoAimikn AnoppnTou (https://b2b.innpro.gr/PRIVACY-POLICY-cabout-eng-10.html), Bacel Tou
KavoviopoU Tou EupwnaikoU KolvoBouAiou kal Tou ZupBoulAiou (EE) 2016/679 Tng 27n¢ AnpiAiou
2016 OXETIKA YE TNV NPOOTACIA TWV QUOIK®OV NPOCONWY OCOV APopd TNV eNEEEpyacia NPoownikKwv
dedopévwy Kal TNV eAeUBepn KUKAOPOpIa auTwv Twv dedOPEVWY KAl TNV KATapynan Tng Odnyiag
95/46/EK (levikdg Kavoviouog MpooTaciag Asdouévwy) ("RODO").



7.4 Mg EexwpioTh, oapr ouykaTabeon Tou MeAdTn (TOu NPOCWNOU Mou evepyei €€ ovoONATOC TOU), O
MNwANTAC KNopei va ene€epyaacTsi Ta NPOCWNIKA ToU dedoPEVA NPOKEINEVOU VA TOU NApEXEl Kia
NAEKTPOVIKN UNNPETiIa, OTEAVOVTAG TAKTIKA NANPOQOpPIEC OXETIKA PE VEQ NPOIOVTA KAl NPOCPOPEC
oTnv nAaT@opua B2B ("Newsletter"). H unnpeoia Newsletter pnopei va eyypagei eniAéyovrag To
avTioToixo nAaioio emAoyn¢ kKatd Tn dnuioupyia Aoyaplacpol oTnv nAat@oppa B2B. H unnpeoia
Newsletter nap£xeTtal dwpedav yia aopioTo Xpoviko didaornua. O MeAATng £xel Tn duvaToTnTa vda
anocupel Tn ouvdpopn Tou ano To Newsletter onoTednnoTe kal xwpig va divel kanolov Adyo,
unoBaAiovTtacg To KataAAnAo aitnua otov MNwANTH, HECW TWV OTOIXEIWV EMIKOIVWVIAG NMOU
avagépovTtal oTo onueio 1.1, 1.1. ) KAvovTag KAIK aTov oUVOEONO0 aneyypa@ng oTo KATw HEPOG
kaBe Newsletter. H anooupon gival iIcodUvapn e avakAnon Tng ouykaTtdBeonc yia Tnv enegepyaaia
TWV Npoownikwv dedopévwy Tou MeAATN yia okonod napoxng TnG unnpeciag Newsletter., H avdkAnon
TNG ouykaTaBeong dev ennpealel TN VOUINOTNTA TNC €N€spyaaniag TwV dedOPEVWY NoU
npayuaronoinénke npiv TNV avakinon.

Tunikég AlaTa&elg

8.1 H eniAuon onolwvdnnoTe diagopwv NpokUNTOUV HETAEU Tou MwAnTn Kai Tou MeAdaTtn
unoBdaAAovTal oTa dIKaaoTnplia nou €xouv d1kaiodoaoia yia Tnv €5pa Tou MwANTH.

8.2 Mg em@UAAEN TwV anoAUTWG SECUEUTIK®V dIATAEEWY TOU VOUOU, N guBUvn Tou MwANTH £vavTi
Tou MeAdATn, aveEapTNTWG TNG VOMIKAG TNE Baong, 6a nepiopileTal oTo Nogo TNG TIMNAG Nou
kataBAndnke yia Ta AyaBd, oupnepIAaUBaAvouEVWY TV dIaKPITIKOV TOUC danavwyv anooToANG, Oc
KAaBe nepinTwon (akoun kai €av n a&iwon Tou MNeAdTn dev oxeTileTal ge Tn oUPBAcn NWANONG), OXI
nepioooTEPO and To nood Twv 125,00 EUR. O NwANTAG pepel euBUVN €vavTi Tou MeAdTn povo yia
aueon ¢nuia kai evrog Twv opiwv TNG NpayuaTikng ¢nuiac.

8.3 Z& B¢paTa nou dev kaAunTovTal and auTtolg Toug 'Opoug kal MpoUnobéosig, Ba 1oxUouv ol
OXETIKEG dIATAEEIG TOU VOMOU.

8.4 OnoladnnoTe oxoAia | EpWTAOCEIG OXETIKA PE TN A&IToupyia TNG NAATPOpHaAg B2B pnopouv va
unoBAnBouv oTIg diIeuBUVOEIG NOU avagEPOVTAl OTNV KApTEAd Enikoivwvia
(https://b2b.innpro.gr/contact-eng.html).

8.5 O1 napodvTeg ‘Opol kal MNpolnobéoeig dsv napaBiadouv kaveva ano Ta dikaiwpaTa Tou MNeAdTn
oUNQWVa PE To IoxUov dikalo. Eav kanoia d1ata&gn Twv ‘Opwv kal MNpolnoBéoswyv €ival acupBipaocTn
ME TO 1oXUOV dikaio, auTn n didTta&gn dev Ba 1oxUel, Xwpig va ennpeddeTal n 10xXUG TwV UNOAOINWY
dlaTagewv.

8.6 O NwANTAG pnopei va Tpononoifoel Toug 'Opoug kal MpoUnoBECEIC, EVNUEPWVOVTAG TOUG
MeAATEC yia TIC Tpononoinoeig eEapxng. MANPoQopieg OXETIKA PE TIC NPOYPAUHUATIONEVEG AAAAYEC
oToug 'Opoug kal MpoUnoBgoeig Ba dnuoaislovTal oTnV 1I0TooeAiIda TNG NAATPOpUaAg B2B, aTtnv
kapTeAa "Opoi kai MpoUnoBEcelg yia enixeipnuaTieg”
(https://b2b.innpro.gr/Regulamin-dla-przedsiebiorcow-klientow-sklepu-internetowego-b2b-innpro-
pl-cabout-pol-54.html), padi pe To Keipevo TNC vEag €kdoong Twv ‘Opwv kal MpolnoBécewv. Ol
napayyeAieg nou €xouv KataxwpnOsi npiv anod TNV eQapuoyn TwV dAAaywv eKTEAOUVTAI PE BAON
TOUG NponyoUHEVOUG KaVOVEG, OTOUG OMoiouc napexovTal ouvOETuol aTnV KapTeAa Kavoviopoi yia
ENIXEIPNMATIEG
(https://b2b.innpro.gr/Regulamin-dla-przedsiebiorcow-klientow-sklepu-internetowego-b2b-innpro-
pl-cabout-pol-54.html).



